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E-Waste: What is it? Can it be recycled?
New Remittance Address May
Impact Your Online Payments

E-waste is electronic waste in the form of TVs, computers, cellphones, smartphones, keyboards, mice and peripherals
(printers, scanners, fax machines). In 2016, Americans threw away 9.4 million tons of highly toxic e-waste.
e Download the free My-Waste
social service agencies that repair
app for Tucson (www.my-waste.
equipment as part of job training.
mobi/AZ-Tucson/). Click on the
What Goes Where section for
e Return your unwanted electronics
e-waste recycling options.
to your cellphone provider or
e Call the Recycle Infoline at 		
retailers that sell electronics. Many
(520) 791-5000 for more info.
have take-back programs to reduce
waste.
By recycling or donating e-waste, you keep toxic waste out our environment, save
precious landfill space and can help others.

E-waste – in working order or not –
can be recycled and donated:
e Donate working cellphones or
computer equipment to help
others. Discarded cellphones with
battery power can connect to 911
emergency service.

e Donate broken electronics to
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There is a new mailing address for utility service
payments. If you use online banking to pay your
monthly City of Tucson utility statement, please
check that your online account has the new
address. It’s easy:
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1 Access your online account.
2 Find the payment option and edit the
address for the company receiving your
payment. Banking software will vary.

PIMA COUNT Y WASTE WATER RECL AMATION

3 Enter this new address information:
		
PO Box 52771
		
Phoenix, AZ 85072-2771

Infographic
Sampling for
Water Quality

Financial institutions are not automatically
aware of new address information. Ensure ontime payments with the correct bill payment
address information.

Learn how the
Utility delivers safe,
clean tap water that
meets federal, state
and local standards.

Sample Update Screen from a Banking Institution

(See Working with
Water, pg. 4–7)

One City
One Team:
Address
Change for
Online Payments

Your utilities services statement includes fees for your water, environmental services, and wastewater.
Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit www.pima.gov/wastewaterreclamation
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Making certain our water is safe and secure is
Tucson Water’s number one priority. To protect
our customers, our Water Quality and Operations
Division staff collect and test samples from
throughout our system so tap water meets
federal, state and local water standards.
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Secondary Standards – how water
smells, appears, feels (pressure) and
tastes – are non-enforceable guidelines for
compounds. Tucson Water monitors for many
of these compounds and makes adjustments
operationally to ensure levels are below
these standards. Hard water or water with a
high mineral content is a common customer
concern.

There are three main categories of standards or
guidelines that water utilities focus on:

1

Primary Standards are established
by the United States Environmental
Protection Agency (EPA) through scientific
studies that set strict limits on the amount
of a compound (contaminant) allowed in
public water systems. Tucson Water closely
monitors 92 compounds that are on the list
of Primary Standards. All public water systems
must monitor and report on these compounds,
and take immediate action if a Maximum
Contaminant Level (MCL) or Alert Level is
reached. Should primary standard levels reach
half of the standard MCL, Tucson Water typically
takes proactive action.

3

The Health Advisory category lists
compounds and threshold levels that
may result in human health issues, but are
not enforceable through an established
MCL. Water utilities can use this information
to make decisions about water quality issues,
but it is not mandatory to take any action to
address the issue. Tucson Water responds to
health advisory levels as if they are a regulated
MCL; we take action to mitigate the health
advisory issues even though there is not an
enforceable requirement. For example, Tucson
Water recently built a water treatment facility to
remove 1,4-dioxane, an unregulated compound
with a changing health advisory.

See tucsonaz.gov/water/drinking-waterrules for more information.
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Public Information
English & Español:
(520) 791-4331

tucsonaz.gov/
water
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In the past decade, Emerging Contaminants
(ECs), which may or may not be regulated by
the EPA and ADEQ, are receiving attention. ECs
originate from drugs, personal care products, food
additives, industrial chemicals and other sources.
Tucson Water is a member of the Advisory Panel on
Emerging Contaminants (APEC), a statewide group
formed by ADEQ to address ECs found in water. In
2015, APEC released a comprehensive report about
ECs with a list of 109 ECs and information for the
public and water utilities. To download the report,
go to http://static.azdeq.gov/wqd/apec_
emerging_cont_final.pdf.

Before the EPA establishes MCL standards, the
National Academy of Sciences and others conduct
research on the effects of ingesting a contaminant.
Health advisories are created from this research
with a margin of safety included in it. The EPA must
also establish that the contaminant is present in
water and that public systems can treat it. There is
a regulatory framework followed by water systems
before a health advisory becomes a standard.
Should health advisories become standards,
Tucson Water and all public water systems in the
nation must monitor for it and report results to the
EPA, and in Arizona, to the Arizona Department of
Environmental Quality (ADEQ).

TUCSON WATER MONITORS QUALITY AT:
2. Treatment Plants

1.

Monitoring and
Production Wells

4.

Dedicated
Sample Points

5.

Homes and
Businesses

3. Reservoirs

WATCH

(520) 791-2639

tucsonwater
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