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Customer Question

WATER
Etc.

If I’m more water efficient,
could I potentially reduce my
water and sewer charges?

“

Yes! Conserving
water in the coming
months can help reduce
your water charges and
also help to lower your
sewer charges. Here’s why:
Candice Rupprecht,
Pima County Regional
Tucson Water
Wastewater Reclamation
Conservation
Department (PCRWRD) uses Program Manager
the average of your water
usage for December, January and February
billing periods to calculate your monthly sewer
charge.
A great way to save water outdoors during this
time is to adjust your irrigation/drip system
timer for the cooler weather. To help you do
this, Tucson Water has published a free watering
guide called Water by the Weather. It’ll help
you determine the best watering schedule for
your landscape, based on the time of year and
the types of plants you have.

”

Download a Water by the Weather
landscape watering guide at:
www.tucsonaz.gov/water/landscape
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Tucson Water System
Operator Robert
Hackethal explains
how the technology
inside a water
treatment plant on
18 wheels purifies
wastewater into safe,
clean drinking water.
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In March 2016, the Pima County Southwest
Water Campus coalition – Tucson Water, Pima
County Regional Wastewater Reclamation
Department, Marana Water, University of
Arizona and others – launched the AZ Pure
Water Brew Challenge.
The goal of the Challenge was to help people
understand that technology is available to
purify recycled wastewater to make safe, highquality drinking water. Tucson Water employees
have been at the heart of this unique statewide
public outreach program. Here, Tucson Water
System Operator Robert Hackethal talks about the
Challenge, Tucson Water’s role and what it may
mean for the future of water:
Tell me about the 18-wheeler tricked out just for
the Challenge. It’s a mobile, high-tech water
treatment system. It holds five different
technologies that purify wastewater, an
onboard computer system that continuously
monitors input and output, and 10 sample
points. People can tour the truck, see the
technology and taste the finished water. The
truck’s already traveled more than 2,800 miles
across the state.
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Inside the AZ Pure Water Brew Challenge truck.

(Video) Go to youtube.com/TucsonWater to see the AZ
Pure Water Brew Challenge treatment truck leaving the
Water & Energy Sustainable Technology (WEST) Center.

Tucson Water’s role? We purify the recycled wastewater. I travel
with the treatment truck as the certified water quality expert.
Tucson Water employees oversee treatment, monitor treatment
flow, adjust chemicals or processes, take samples, document and
record keep, ensure compliance, certify finished water as safe to
drink and help to educate people touring the truck. The Tucson
Water Quality Laboratory also processes water quality samples
from the truck.
How long does it take the truck treatment system to purify wastewater
into tap water? It takes 20 to 30 minutes for water to cycle
through all five treatment steps. The treatment truck has purified
more than 100,000 gallons of recycled wastewater to date.
What does the AZ Pure Water Brew Challenge mean? The Challenge
shows that Tucson Water has the knowledge, people and
technology right now to completely remove contaminants from
water. We can purify recycled wastewater today to meet federal
and state drinking water standards. Plus, over 2,000 people
were open and enthusiastic about tasting the Pure Water Brew.
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Answer: C. 2.1 billion people, according to Water for People, an
international nonprofit working across 9 countries to bring safe
water and sanitation to millions of people.
https://www.waterforpeople.org/

How many people
worldwide don’t have
access to safe water?

A. 800 million
B. 1.3 billion
C. 2.1 billion

ARE YOU WATER
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ENVIRONMENTAL SERVICES

UTILITIES

WASTE WATER

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

:

Between Thanksgiving and New Year’s Day, we generate an extra 25 million tons of garbage!
You can help to minimize waste by planning to recycle, reuse, and reduce during the holidays

1) Reuse packaging cartons and shipping
materials.

2) Test your holiday lights early to take

advantage of take-back programs offered
locally.

3) Instead of purchasing items,
give the gift of time or an experience:
music lessons, teach a hobby, a trip to a
state park, babysitting, walking a dog, or
tickets to a sports event or play.

4) Invest in family and friends
by contributing to a savings
account, an education fund,
or giving a U.S. Savings Bond.

5) Make gift wrap useful

and re-useable: put cookies
in a clean, empty flower pot
or put jewelry in a new pair of
gloves or socks.

If you recycle-reuse-reduce right,
there will be plenty of space in your trash container for things that belong in the landfill.

PIMA COUNT Y WASTE WATER RECL AMATION

Your utilities services statement includes fees for your water, environmental services, and wastewater.
Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit pima.gov/wastewaterreclamation
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