
Did you know?

8

*Read the 
Alliance for Water Efficiency

report about the connection 
between conservation & savings:

Water Conservation 
Keeps Rates Low in 

Tucson, Arizona 
tucsonaz.gov/water/AWEstudy

WATERWATEREtc.
Conserving water keeps 

our rates low

“Tucson Water 
customers use the 
same amount of 
drinking water as we 
did in 1985 – and that’s 
despite adding more 
than 200,000 people 
to our population. We 
use 31% less water per 
person than in 1985.  

As a result of these water savings, the 
community has saved: 

• $351 million in new water and 
wastewater infrastructure costs

• $30 million per year in operations and 
maintenance costs

Our water bills are nearly 16% lower 
than they would be if we hadn’t 
conserved. * ”
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Meet Joe Kelly, longtime Tucson Water 
customer, who has lived in his northwest 
home for 27 years. He offers an inside look 
at what happened during a water efficiency 
review at his three-bedroom home.

Why did you sign up for a home water 
efficiency review? “My water bill and 
water use went up suddenly. Something 
was wrong. Tucson Water customer service 
suggested that a conservation expert come 
to my house to diagnose the problem.”

Who showed up from Tucson Water?  
“Orlando Ramirez from the Zanjero water 
conservation program.”

Were you home during the water 
audit? “Yes, it was a scheduled visit and 
it was great having Orlando there to 
walk the property, talk to me and teach 
me. I’m a former teacher and like to learn 
new things.”

What did Orlando do? “He checked 
the water meter first thing. That helped 
to isolate the leak problem outside the 
house. He checked all the irrigation lines, 
pool equipment and more.”

tucsonaz.gov/water/request-audit 
 or 

 (520) 791-3242 
You must be a Tucson Water customer & at home during the audit.

Schedule a Free Home Water Review

Tucson Water Zanjero Orlando Ramirez fixed irrigation issues at 
Joe Kelly’s home, saving money and water. 

http://tucsonaz.gov/water
http://tucsonaz.gov/water
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SUSTAINABLE LANDSCAPES EXPO
SATURDAY, MARCH 17, 2018 • 10 am - 4 pm 

4210 N. Campbell Ave • Tucson, AZ 85719
Enter on Roger Rd., East of Campbell Ave.

FEATURES
• 30+ exhibitors • Demonstrations
• Activities • Music • Food Trucks

LEARN ABOUT
• Water-wise landscaping 
• Irrigation • Maintenance

What was the problem? “Two 
issues: With the irrigation system 
on, Orlando found a broken drip 
bubbler and it was replaced. He also 
helped me understand that I was 
overwatering and showed me how 
to reset the irrigation timer to water 
properly for this time of the year. 
My home has about 95% desert 
landscaping that’s pretty mature.” 

Results? “My water bill and usage are back down to 
normal. Our water usage is below 10 CCFs a month – 
which Orlando said is average. I’m very happy with the 
results.”

Is it thumbs up for a home water audit? “Yes, I absolutely 
recommend it to others. If you have an excessive bill, want 
to find and fix a leak, understand your water meter or learn 
how to use equipment, it’s great. And it’s free. I was so 
happy, I called Orlando’s boss to say great job.”

Reading and testing the water meter
Conducting flow tests
Teaching you about your water meter
Analyzing landscaping and irrigation 

system efficiencies

Setting the irrigation timer for the 
season

Examining pool, spa and misting 
systems

Inspecting home water-use fixtures
Detecting toilet leaks

Replacing showerheads, toilet flappers 
and aerators, if needed

Looking at home water treatment 
systems

Sharing information about efficiency & 
conservation

A Free Home Water Efficiency Review includes:
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PIMA COUNT Y WASTE WATER RECL AMATION

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit pima.gov/wastewaterreclamation

5 Ways to Donate or Recycle E-Waste

1) Donate working cellphones or 
computer equipment to help others. 
Discarded cellphones with battery 
power can connect to 911 emergency 
service. 

2) Donate broken electronics to 
social service agencies that repair 
equipment as part of job training. 

E-waste is electronic waste - TVs, computers, cellphones, smartphones, keyboards, mice 
and peripherals (printers, scanners, fax machines). Nearly 100% of e-waste is recyclable. 
Recycling e-waste keeps toxic metals out of our environment and puts them to beneficial use. 

E-waste – in working order or not – can be recycled and donated:
3) Return your unwanted electronics to your 

cellphone provider or retailers that sell electronics. 
Many have take-back programs to reduce waste.

4) Download the Tucson’s free Recycle Coach app 
(tucsonaz.gov/es/my-waste). Click on the Do More 
Blue section for e-waste and other recycling options. 

5) Call the Recycle Infoline at (520) 791-5000 for 
more info.

http://www.pima.gov/grease
http://tucsonaz.gov/environmental-services
http://www.pima.gov/wastewaterreclamation
http://tucsonaz.gov/es/my-waste



