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Tucson Water’s 2017 Annual Water 
Quality Report provides great detailed 
information about the drinking water 
quality in the utility’s 37 water service 
areas. The utility performs more than 
14,500 water quality tests per year – the 
Annual Water Quality Report shows 
our main system tap water meets all 
Environmental Protection Agency 
standards for safe drinking water based 
on 2017 
monitoring 
tests.

Read the 
2017 Annual 
Water Quality 
Report for 
yourself: 

Online Go to tucsonaz.gov/water. 
You’ll find a link in H20 Topics 
or click on About Your Water 
Quality tab.

Paper Contact (520) 791-2544 or 
Copy CustomerSupportUnit@

tucsonaz.gov to request a 
copy.

For materials in accessible formats, 
and/or materials in a language other 
than English, please contact Tucson 
Water at (520) 791-4331 or (520) 791-
2639 for TDD.
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“Tucson Water’s Utility 
Technician Program 

is changing the 
culture and increasing 

efficiency – from the 
inside out,” according 

to Maintenance 
Division Administrator 

Jesus Suarez.

(See Working with Water, 
pg. 4–7)
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CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit pima.gov/wastewaterreclamation

Your Utilities: 
Wastewater &
Environmental
Services

Working
with Water:
Inside the UT 
Program

Water Etc:  
Annual Water 
Quality Report
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Find an Annual Water 
Quality Report?

Don’t wait for the next Brush & Bulky Collection – team up with your neighborhood association, 
homeowners’ association, or a group of 10 or more people to clean 
up yard waste, old furniture, or any other debris.  Environmental & 
General Services will provide your clean-up team with:

• A free roll-off dumpster  
• Free drop off and pick up of the dumpster. We’ll haul 

the full dumpster to the landfill.

This program is a great way to spruce up your property and your 
neighborhood. Go to tucsonaz.gov/es/neighborhood-cleanups 
to fill out an application and read more info.

Free Dumpster  •  Free Delivery & Pick-Up

Team Up to Clean Up

FP
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https://www.tucsonaz.gov/files/water/docs/2017_WQ_Report_Main_System.pdf 
https://www.tucsonaz.gov/files/water/docs/2017_WQ_Report_Main_System.pdf 
http://tucsonaz.gov/water
mailto:CustomerSupportUnit%40tucsonaz.gov?subject=2017%20Annual%20Water%20Quality%20Report
mailto:CustomerSupportUnit%40tucsonaz.gov?subject=2017%20Annual%20Water%20Quality%20Report
http://tucsonaz.gov/water
http://water.tucsonaz.gov/water
http://tucsonaz.gov/environmental-services
http://www.pima.gov/wastewaterreclamation
https://www.facebook.com/WastewaterReclamation/
http://www.pima.gov/wastewaterreclamation/subsidy
http://tucsonaz.gov/es/neighborhood-cleanups


Public Information
English & Español:

(520) 791-4331

CALL CLICK 

tucsonaz.gov/
water

(520) 791-2639
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4 “The UT program offers skill-
based pay increases. Each 
skill has a different monetary 
value ranging from $0.27/hour 
to $1.58/hour, based on the 
skill’s technical complexity. A 
UT can only acquire three skill 
sets in a year.

5 “To receive a pay increase for a 
specific skill, a UT must

• successfully complete a 
specific number of work 
orders related to the skill. 

• complete class work and 
pass a written test.

• pass an in-field assessment 
with a supervisor and 
subject matter expert.
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Maintenance Division Water Administrator Jesus Suarez remembers the start of the 
Utility Technician (UT) Program: “I was hired in at Tucson Water September, 2003. I was one 
of nine Tucson Water employees who joined the UT program during its first enrollment.” 
He’s both a graduate and advocate of this skill-based pay, in-house training development 
program that he believes has “made a total cultural change.” Here he provides eight 
interesting facts about this revolutionary and successful Tucson Water program:     
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7 “Our internal tracking shows 
UTs are conducting more 
preventative maintenance with 
fewer people, making Tucson 
Water more efficient. In 2017, the 
Utility had 20,500 preventative 
maintenance work orders 
versus 4,300 emergency orders 
– a 4.8 to 1 ratio. Preventative 
maintenance means equipment 
is lasting longer, extending the 
life of aging infrastructure. 

8 “The future is bright: 
We’re developing new 
curriculum, and bringing 
on trainers. We’re studying 
how we can introduce this 
successful program model 
to other areas –mechanics, 
electronics, even customer 
service. Wouldn’t it be great 
if any City employee could 
register for UT classes to 
learn new skills?”

1 “UTs are highly skilled. They are critical to keeping 94 
million gallons of water a day moving across 390 square 
miles, 4,600 miles of water mains, 230 wells and 220,000 
water meters.  

2 “Every UT must complete Tucson Water’s rigorous 10-
year UT program that includes mastering 27 separate 
skill blocks, such as fire hydrant, valve, main and pump 
repairs.

3 “The UT program has three levels:
• Level 1/Apprentice – 1-3 years. Exposure to eight 

essential skills such as tracking time/materials, 
computer skills, safety training, customer service. 

• Level 2/Craftsman – 3-6 years. Conquer and refine all 
technical skills such as fire hydrant, valve, main and 
pump repairs. 

• Level 3/Supervisor – Journeymen/Supervisors-in-training 
module to learn coaching, mentoring, collaboration 
and leadership.

6 “There are 66 
Tucson Water 
utility technicians 
– the largest group 
in the utility’s 
Maintenance 
Division. A majority 
of the division’s 
leadership is a 
product of the UT 
program. 

Are You a Future Utility 
Technician?

According to Suarez, UT positions will be opening up 
in the next six months. “It’s an entry-level position; 
everybody starts at Level 1.” No experience is required. 
You must have a high school diploma or GED, and a 
Class D driver’s license. A typical day in the field for a 
UT spans from 6 a.m. to 2:30 p.m.

Access future UT postings and more at tucsonaz.gov 
and click on the Jobs icon. 

http://tucsonaz.gov/water
http://tucsonaz.gov/water
http://tucsonaz.gov

