
Customer Question:

If you suspect a scam
or someone posing as a 
Tucson Water employee:

TWWebAcct1@tucsonaz.gov
or

(520) 791-3242

“Someone called me 
claiming to be a Tucson 

Water employee and said I 
needed to pay my water bill or 

my service would be cut off.”

“ It’s a scam. 
Tucson Water 
does not ask 
for payment or 
personal financial 
information from 
customers by 
phone. If an account 
is past due or there’s 
going to be a service 
interruption, Tucson Water will provide 
two written notifications. We also follow 
up notices with an automated call asking 
the account holder to contact Tucson 
Water immediately. 

By the way, Tucson Water employees 
will only show up at your home or 
business by appointment, in uniform, 
and in a marked City of Tucson vehicle. 
Our employees will always be willing to 
provide identification. ”
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Public Information
English & Español:

(520) 791-4331

CALL CLICK 

tucsonaz.gov/
water

(520) 791-2639
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Prevent water from 
freezing and rupturing 
pipes and backflow 
assemblies: 

• Use foam or wrap 
insulation to protect 
exposed plumbing or 
water pipes. Towels, 
newspapers, and 
blankets can be used as 
temporary insulation.

• Seal open areas around 
pipes to stop cold air flow.

• Check the attic for poly 
piping, which may require 
insulation.

• Protect backflow prevention 
assemblies with an insulation 
bag or covered enclosure. 
Blankets or towels can work as 
a temporary solution.

Winterize an evaporative cooler: 

• Disconnect the water supply.

• Disconnect and drain the water line.

• Drain water from the cooler. Use a wire 
brush to scrape off build-up. Remove and 
inspect the pad holder/trough and unclog 
holes. 

• Insert damper plate into vent to prevent 
warm air from escaping through cooler.

• Cover the cooler unit to protect it and to 
prevent cold air from entering your home.

Tips to Beat the Chill

http://tucsonaz.gov/water
http://tucsonaz.gov/water
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Prepare landscaping and irrigation systems: 

• Adjust irrigation system timer/controller for 
cooler temperatures and shorter days.

• Remove, drain, and store outdoor hoses 
inside.

• Insulate above-ground bibs, lines, and 
piping.

• Add mulch to protect tender plants.

• Clean drain and rainwater cistern spouts of 
leaves and debris.

• Use Tucson Water’s Water by the Weather 
seasonal landscape watering guide: 
tucsonaz.gov/water/landscape or call 
(520) 791-4331 to request a copy.

Schedule a free Zanjero water efficiency 
review for inside and outside your home: 
(520) 791-3242 or TW_Web1@tucsonaz.gov. 
The audit takes about two hours and an 
adult must be present.

Reduce your winter water usage to 
lower your sewer charges all year: Pima 
County Regional Wastewater Reclamation 
Department uses your average water usage 
for December, January, and February to 
calculate your monthly sewer volume 
charges for the next year. Pima.gov/
government/WastewaterReclamation.

Be ready in an emergency by locating 
your main water supply valve now so you 
can shut it off in the event of a leak or line 
burst.

Get more winter prep tips and how-to 
videos at tucsonaz.gov/water/winter-prep

http://Pima.gov/government/WastewaterReclamation
http://Pima.gov/government/WastewaterReclamation
http://tucsonaz.gov/water/winter-prep
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PIMA COUNT Y WASTE WATER RECL AMATION

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit pima.gov/wastewaterreclamation

Make the holidays greener by practicing the 3Rs—
Reduce,  Reuse, Recycle:   

• Give gifts that don’t have 
packaging or with packaging 
that can be recycled. 

• Reuse gift bags.  

• Use wrapping paper without a 
metallic finish or glitter so it can 
go in your Blue Barrel. 

• Recycle or reuse cardboard 
boxes.

• After the festivities and meals, 
recycle plastic bottles and jugs, 
and steel, aluminum and tin cans. 

• Mulch your Christmas tree! The City 
of Tucson will collect and mulch 
Christmas trees at eight TreeCycle 
sites beginning Dec. 26. Find 
out more at tucsonaz.gov/
TreeCycle.

http://www.pima.gov/grease
http://tucsonaz.gov/environmental-services
http://www.pima.gov/wastewaterreclamation
http://tucsonaz.gov/TreeCycle
http://tucsonaz.gov/TreeCycle

