
 

 
 

 

 

 

  

MotivateMe Incentive Program 
July 1, 2018- June 30, 2019 

 

Welcome to MotivateMe! 

Start by completing your Health Assessment at Mycigna.com, and earn your first 50 
points. Once you have earned 200 points, you will be entered into the monthly raffles for a 
chance to win a $150 Premier Rewards Card. For each additional 100 points you earn, 
you will receive an additional entry into the raffle. The more you earn, the more chances 
you have to win*. Please allow 30 days after each monthly raffle for winners to be 
announced. 
 
If you think you might be unable to meet a standard for a reward under this wellness 
program, you might qualify for an opportunity to earn the same reward by a different 
means. Contact Cigna at 1.800.CIGNA24 (1.800.244.6224), and they will work with you 
and, if you wish, with your doctor. 

If you have an impairment or disability that makes you unable to participate in any of the 
program events, activities or goals, you may be entitled to a reasonable accommodation 
for participation, or an alternative standard for rewards. For work-site accommodations, 
please contact City of Tucson Human Resources at 520.791.4597. For accommodations 
with phone or other Cigna programs, please contact Cigna at 1.800.CIGNA24 
(1.800.244.6224). 
 
(*Only primary subscribers enrolled in the active employee medical plan qualify for 
incentives.) 

See reverse side for a listing of how you earn points: 
 

 

 

 

 

 

 

 

 

 

 



 

Goal Points Comments 

First complete  

Know Your Numbers & Complete Your 
Health Assessment* 

(start-up goal) 
50 

Go online to mycigna.com and complete the health assessment, a 
confidential questionnaire that asks you about your health and well-being 
and provides a personalized assessment of your current health. Must 
complete the health assessment in order to qualify to earn any other 
points. Completion of assessment will unlock all other incentives below. 
*Employees must complete the Health Assessment to unlock the incentives 
below. 

Goal Points  Comments 

Get a personalized biometric health 
screening  100 

Know your numbers. Work with your healthcare provider to complete 
blood pressure, cholesterol, blood sugar and body mass index (BMI) 
screening. Submitted via claims through Quest, LabCorp, onsite screening 
or Physician Fax. 

Telephonic Health Coaching: Achieve a 
goal to overcome a health problem 100 

Work one-on-one with a health coach on a long-term health problem such 
as congestive heart failure, depression, diabetes, low back pain, etc. 
Automatically updated to MotivateMe by health coach.  
Maximum: 200 points  

Get an Annual Preventive Well Visit 100 A preventive exam that’s used to reinforce good health, address potential 
and chronic problems. Verified through claims processing. 

Get my preventive annual OB/GYN exam 100 
A preventive exam that can identify early ovarian and cervical cancers, HPV 
(human papillomavirus), breast cancer and more. Verified through claims 
processing. 

Get a mammogram  
(preventive exam) 100 Breast cancers can be found using mammogram tests. Verified through 

claims processing. 

Get a colon cancer screening  
(preventive exam) 100 Colon cancer can be treatable when detected early. Verified through claims 

processing. 

Get a cervical cancer screening  
(preventive exam) 100 Pap and HPV tests can detect changes that lead to cervical cancer. Verified 

through claims processing. 

Get a prostate cancer screening 
(preventive exam) 100 A prostate screening can detect changes that lead to prostate cancer. 

Verified through claims processing. 

Get a dental cleaning 50 

Annual dental cleanings can prevent gum disease Go online to 
mycigna.com and MotivateMe to certify that you have received your dental 
cleaning. 
Maximum: 50 points  

Get help improving my lifestyle habits - 
Weight Management  100 

If you're looking to get to your healthy weight, a health coach can set 
realistic goals and help you work toward achieving each one. Automatically 
updated to MotivateMe by health coach.  

Get help improving my lifestyle habits - 
Stress Reduction 100 

Lower your stress levels and raise your happiness levels by creating a 
personal stress management plan with a health coach. Automatically 
updated to MotivateMe by health coach.  

Get help improving my lifestyle habits - 
Tobacco Cessation 100 

Quitting tobacco is one of the most important things you can do for better 
health. A health coach can help you take that critical step today. 
Automatically updated to MotivateMe by health coach.  

Achieve a healthy Body Mass Index of 
less than 30 or reduce weight by 5% 100 

Body mass index (BMI) is a measurement of how much body fat you have in 
relation to the rest of your body. Achieve a BMI of less than 30 or reduce 
your weight by 5%. Based on valid biometrics through claims processing.  

Achieve a healthy blood pressure level of 
less than or equal to 139/89 100 

Get a blood pressure test. Aim for systolic (pressure when heart beats) of 
139 or less and diastolic (pressure when heart is resting) of 89 or less. If you 
cannot achieve the blood pressure target, improve blood pressure to a 
healthier level. Based on validated biometrics through claims processing. 

Achieve a healthy total cholesterol level 
of less than or equal to 239 mg/dl 100 

Visit your doctor for a cholesterol test. High cholesterol increases your risk 
for heart disease. Aim for a score of 239 mg/dl or lower. Based on validated 
biometrics submitted through claims. 

Achieve a healthy fasting blood sugar 
level of less than 100 mg/dl 100 

Visit your doctor for a fasting blood glucose test. High blood sugar 
(hypoglycemia) can lead to diabetes and other health problems. Based on 
validated biometrics submitted through claims. 

        
This is an entirely voluntary program; however; employees who choose to participate in this program  may receive a $150 incentive. 
 
For all participants – If you think you might be unable to meet a standard for a reward under this wellness program, you might qualify for an opportunity to earn 
the same reward by different means. Contact Cigna at 1.800.Cigna24 and they will work with you and, if you wish, with your doctor. 
 
For participants who may have an impairment – If you are unable to participate in any of the program events, activities or goals because of a disability, you may 
be entitled to a reasonable accommodation for participation, or an alternative standard for rewards. For worksite accommodations please contact City of Tucson 
Human Resources at 520.791.4597; for accommodations with online, phone or other Cigna programs, please contact Cigna at 1.800.Cigna24. 
 
*When completing your Health Assessment you must have the following biometric information: blood pressure numbers, cholesterol levels, weight and waist measurement. 
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